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Introduction

The Ness Navigator is a revolutionary
touch screen interface for use with the
Ness D8x/D16x’ series alarm control
panels.

Navigator has a large touch sensitive
3.5” colour LCD which is easy to read,
easy to use and makes operating your
Ness alarm system a real pleasure.

The large colour screen means Navi-
gator can tell you much more than a
conventional keypad can.

Zone descriptions are displayed in plain
English and you can even edit zone

names yourself to reflect the names of
rooms in your own premises.

Not only does Navigator provide valu-
able information about your Ness alarm
system, it allows you to arm and disarm
your system, tells you what the system
is doing, you can use it to program
alarm system and if that’s not enough -
Navigator just looks great!

1
¥

'l -Qis

i

" Navigator Touch Screen Keypad is compatible with Ness D8x and D16x control panels Version 7 and later.



Your Navigator System
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Your Ness Alarm System

Ness Navigator Touch Screen Keypad is the face of your Ness D8x or D16x
Navigator Alarm System.

Navigator’s self-explanatory operation guides provide you with plain English
displays and intuitive touch screen operation.

The interactive display screens make it easy to view all your zones with your
own text descriptions, get help and prompts for arming, disarming, operating
outputs, emergency alarms and more.

NAVIGATOR NAVIGATOR
TOUCH TOUCH
SCREEN SCREEN
KEYPAD KEYPAD

NAVIGATOR
TOUCH
SCREEN

KEYPAD

NAVIGATOR
TOUCH

SCREEN
KEYPAD

|

Up to four Navigator
Touch Screen Keypads
per system.

8 or 16 Zones for PIRs, Door & Window Switches, Vibration Sensors, Smoke Detectors...

OPTIONAL RADIO DEVICES

Radio keys, PIRs, Radio Reed Switches,
Radio Keypad, Radio Smoke Detector...

OPTIONAL Card/Fob Reader

NAVIGATOR

MAIN
HOUSING

Internal Siren

|—

External Siren

Strobe Light

Auxiliary Outputs for optional connection
to Electric Roller Doors, Lighting, Line Fail
Output, Radio Key Panic Output, Radio Key

AUX Output and more...

17V AC Plug Pack (Supplied)

Telephone Dialler Built-in

Telephone Lead (Supplied)



Overview

The Disarmed Screen

In the normal disarmed mode, the Navigator screen displays information
about the state of your system and gives you instant access to commonly

used functions.

POE® PO®OOO

\D)

ZONE = _@

“wWednesday

T
y Disarmed 3,dFBb2mg-_®

Panelis READY for arming. 10:50 A

Touch to arm the system. Page 14.

Touch to arm Home Mode. Page 16.
Touch to Exclude zones. Page 19.

Touch to view the event memory. Page 20.
Numeric keypad.

Touch to view the full zone list. Page 10.

Touch here to view the calendar. Page 11.
This area also displays System Alarms. Page 12.

Touch to activate the Emergency Alarms. Page 18.
This area displays current Emergency Alarms.
Touch to control the Auxiliary Outputs. Page 24.

Touch to display the information screens. Page 7.



Info Screen

ZOHE

", Disarmed e
Panelis READY for arming. 10:50 AM

G 1] 2] 3 [ dame
fumowe | 4 1| 5| 6

Goeocuce) 7 | 8 | 9 | ool
Sy memoryl| P 0 E @ INFO,

Date: ‘wednesday, 3rd March 2010
Time: 2:36PM

Marufacturer
Information

Installer
Information

Touchscreen K i -2 See page 8.

Designed and manufactured in Australia by ﬁ‘ ~ Installer Information X
[
W Name: [ John Installer |
Company: | Your Security Company |
CORPORATION addiess: | 1 Station Street ‘
467 Prozpect Highway
Seven Hills, NSW 2147, Australia e Lo
AN, ESE. SO, AU Phone Mo: | 9123 1234 |
Sydney - (02) 8825 9222 Email: [ Sales@ness.com.au |
Melbourne - {03) 9875 6400
Brizbane - {07) 33994910 mll[l.
Perth - (08) 9328 2511 AUSTRALIA
Adelaide - (02) 8152 0000 Installer information can be edited in Installer Program mode.
Ness Corporation contact details. Your installer’s contact details are stored

here. Never lose a business card again!



Care & Cleaning
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Caring for your Navigator

Do not use a pen, screwdriver or other sharp implement to press the touch
screen. Permanent damage may result and will invalidate any warranties.

Please press lightly, the touch screen does not need heavy force to operate.
Pressing too hard may damage the LCD screen and the housing. Navigator
responds to every touch with a short beep.

Cleaning The Touch Screen

Do not clean the touch screen with abrasive cleaners. Navigator’s Clean
Screen page. While the system is disarmed, press Info, Clean Screen to see
the cleaning instructions.

STEP 1. In the disarmed STEP 2. Press Clean Screen.  STEP 3. Press Start.

mode, press Info.

. | D nformation " x Mo Clgan Sereen x|
"y Disarmed e, Date: wachesdsy, 3 March 2010 Thi will o ot loan the scrcen it

Faneli READY for aming., 1050 AM Time: 236 PH inadvertently pressing any butians.

G102 [diel| aeer [ 3
] a5]6] T ||
(Bl 7 s o | s

5, MEMORY mmm Tuuchsc.e;:s»ie‘j:ii \;Efv.selun 0220

=

Clean
Soreen

_' Use a saft diy cla
S with |sopropy] alechal

Step 4. The touch screen will be disabled for 10 seconds. Clean
the bare screen or the protective film using a soft dry cloth or a
cloth moistened with Isopropyl Alcohol.

Avoid chemical cleaners and solvents which may damage plastic
components.

You have 10 seconds left. Screen cleaning time

has finished.




Screen Protection
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Applying the Protective Film

Navigator Touch Screen Keypad is supplied with two self-adhesive screen protec-

tors. Please apply one protector and keep the other as a spare.

The Protective Film is supplied to protect the sensitive touch surface from marks
and scratches which may appear under normal use. We highly recommend you
apply the film to keep your touch screen looking brand new for years to come.

STEP 1. Use the orange No. 1 tab to
peel off the self-adhesive backing.

1 ’P\ease peel off this
mask BEFORE application

-

STEP 2. Flip the film over to position
the green No. 2 tab at the top left.

STEP 3. Holding the
protective film by the green
tab, carefully apply the film

to the Navigator’s screen.
Start applying at one end and
smooth the film as you go to
remove any air bubbles

STEP 4. Use the green tab
to peel off and discard the
topmost layer of the film.
Your Navigator is now ready
for use.

2 Please peel of this mask
AFTER application completed

\

{

N

- ;
-
-

2 Please peel of this mask
AFTER application completed

J

N\




Zone Status Display

The zone number and —p»
description of all zones.

Unsealed zones
show a red indicator.

ZONE Touch the Zone
i A Wednesday

y Disarmed et S_tatus Bar to
Panel is READY for arming. 10:50 AM display the full
r , zone list.
Goaw | 1023 [ Ee

fwome | 41 5| 6

AUXILIARY

@EXCL”DE 7 8 9 CONTROL
o memory| P 0 E G INFO

ZOME 12345678910 111213 14 15 16,

The Zone Status Bar displays the zone numbers
of unsealed zones.

ZONE 1 - Front Door ]

If only one zone is unsealed its description will
also be displayed.

N VN7
ZOHE 1 - Front Door
7 1 VN

Zones which are currently in the alarmed state are
displayed in flashing red text.

P

i B3 Touch @3 to close the window.

1 - Frant Dioor o 3 - Living Room

2 - Side Door o 10 - Dining Floom

3 - Back Door 0 11 - Rompus Room

4 - Front Window o 12 - Kitchen
o 5 - Side window o 13 - Hall
@ 6-Backwindow @ 14-Study The Zone List display will show
@ 7 -Bedoom @ 15 - Bathroom 8 or 16 zones depending on

8 - Launge Floom @ 16 Laundy whether your Navigator Control

Zone names can be edited in program mode. Panel is a D8x or D16x.

Zone names can be customised in
program mode. Page 28.

10



Clock Display

The date and time are normally
displayed when the system is
armed or disarmed.

The date and time can be set in
User Program Mode, see page 30.

If there is a System Alarm, this area
will display the alarm. See next

page.

Touch (£ to close the window.

ZONE )|
n A ‘wWednesday
) Disarmed d FabzumJ@
Panelis READY for arming. T0:50AM )
(3] 1

e 4] 5] 6]

@ExCLUDEl m [?I [?I A

EMERGENCY

EEROE

b

To display the full calendar.

Touch

Wednesday
3nd Feb 2010
10:50 41

W

Y wednesday, 3rd March 2010
') 9:37AM
L Mach2000 |

Sun |Mon | Tue |Wed| Thu | Fri | 5at
1 2 3 4 & E

7 8 9 |10 [ 11 12 |13
14 |15 |16 | 17 [ 18 | 19 | 20
21 22 23 24 25 26 27

Date and Time can be adjusted in Program Mode.

11



System Alarm Display

If there is a System Alarm, the
clock area will display the alarm.
Touch to display details.

Full description of the System
Alarm and what action to take.

Outstanding System Alarms
shown here.

Dialler Communication Fail means
your dialler was not able to send
an alarm message. This message
is usually seen if the panel has
not been acknowledged remotely
if using Audible Monitoring. See
page 36.

Touch Next to view any other
System Alarms.

Touch B to close the window.

ZOHE

System Alarm

", Disarmed

Panelis READY for arming £

§oam | 1) 2| 3|l

fGoowe | 4| 5 6

@e=cure) 7 | 8 || 9 | comor

oy vemoryl| P 0 E O INFO.
¥

To display System Alarm details.

<= ol
Touch 'p?‘wf the system alarm area.
Fail

':CE' Mains Power Fail
_> Pleagze check maing power iz plugged in and

switched on.

Panel Battery Low
Batterny may be low due to a mains fail
or may need replacing due to old age.

e E—— R Talci
(e
A

Dialler Communications Fail
Dialler was naot able ta repart to central base station,

Phone Line Fault Detection Mot Enabled

12



System Alarm Display

Radio Key low battery alarm.

Radio Tamper alarm indicates that
a device such as a Radio Reed
Switch or the R12 Radio PIR may
have been opened. Check the
device.

Radio Supervision, if enabled by
your installer, alerts you if a radio
device has not transmitted a signal
for a set interval. Ask your installer
to check the radio device.

External Tamper alarm and Panel
Tamper alarms. Check the external
siren cover and main panel.

Touch B to close the window.

0

Radio Low Battery
Fleaze replace radio key battem.

.3]}]

Radioc Tamper
Fadia Devices may have been interfered with,

“—=-2=_ Radio Supervision Fail

Panel has not received messages from radio
detectors for a whils.

o

External Tamper

Siren cover or zensors may have been tampered with,

Panel Tamper
Main panel box has been tampered with,

ge&=

L

13




To Arm
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The control panel must be armed 7T ]
in order to detect intruders. 1|, Disarmed | ;wednesday

1 d Feb 2010
Before arming, make sure all zones o U | 105044

; - :l:
are “sealed by ensuring there is 'l ARM ﬂ. 2 “ 3 I EMEEGENCY'

no movement in rooms covered by
4 |5]6]

motion detectors and that doors lf'l"- HOME
AUXILIARY |
9 CONTROL

or windows protected by reed

switches are closed. The display @Excmm 7 “ 8 “

will tell you when the system is

ready for arming.

SIREN WARNING ’

At the end of the exit time, all s N\
zones should be sealed. If any are To arm the system.

unsealed, the siren will sound for pr—

2 seconds to indicate that those Touch |f} ~™ |+ | E

zones have been automatically
excluded. You should disarm
the panel, check the premises ortouch [ am | + Av%lid ]Eer i@ o [E‘
and then arm again. Continual
warnings could mean there is a

. J

problem with a detection device -
you will have to manually exclude ’
tEe zone before attempting to arm p RO )
the System. n ‘wiednesday

L] Armed 1 Hid Feb 2010
If a zone is unsealed at the end 1 Enter Uzer Code + E to dizam 1 1DED Ak

| —

EM GENCY

of exit time and the auto-exclude
option is disabled, the siren will

sound for the duration of siren ..E’
time, (the default is 5 minutes).
P H 0] E 6|

J I110[1 10 beeps on arming - VLETel

means mains power may be turned
off or the backup battery is low.

J -| |- One long beep when

you arm could mean the panel is
already armed or the keypad code
is wrong, (if not using Shortcut
Arming).

14



To Disarm
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When you enter the protected
premises through a delay zone,
the keypad responds with regular
beeps' as a reminder to disarm.

If the panel is not disarmed by the
end of the entry delay time, an
alarm will occur.

Using the optional radio keys,
you may disarm your system from
inside your premises or from just
outside.?

If you make a mistake when
entering your user code, press”’E”
and start again. Five incorrect
entries will cause an alarm.

The panel can be reset and the
siren/s silenced by disarming the
panel.

If you arrive at your premises and
find the strobe light flashing® reset
the panel as above. To check the

cause of the alarm, you can view

the alarms in memory by entering
Memory Mode.

ARM ONLY CODES

User codes can optionally be
programmed to be Arm Only
codes. An Arm Only code can arm
the system but it cannot disarm.
However if an Arm Only code is
assigned to a radio key, the radio
key OFF button will arm and
disarm.

" If Entry Beeps are enabled.

2 The strobe light will flash to
indicate arming and disarming by
radio key. Your installer can also
enable siren ‘Chirps’ for an audible
indication of radio key operation.

3 In the event of an alarm, the

strobe light will flash for 72 hours or

until the panel is reset.

— pparn

e o -
‘Wednesday

f
J Armed I 3rd Feb 2010
Enter User Code + E o disarm. | 10:50aM 4

nen
[ 7]8]9]
E=ERREE

W

To disarm the system.

Touch @@@@ + @

) 4

7 ———

15

") Disarmed I )
Panelis READY for aming. 1 | e
o] 11213 Liss)
EIn a0

E=HEEEA
PlofE[ox]

AUTO RE-ARM

Your panel may be programmed for Auto Re-
Arm to help prevent accidental disarming.

Auto Re-Arm checks that you have entered the
premises after disarming. If all zones remain
sealed for a period as set by the entry delay
time then the panel will re-arm. This is most
useful when used with radio keys where the
OFF button might be accidentally pressed after
you have armed and are leaving the premises.



To Arm Home Mode
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Home mode allows you to arm

selected zones while others are Touch +|E

ignored. Typically, perimeter zones
(doors and windows) can be

monitored while you are at home.
or touch + A v%{lid E/]Eer gEde. + W=

Your installer must program which
zones will be active in Home mode.

If an alarm occurs while in Home ’
mode, entering a valid user code

+ E will silence the alarm. This Zr?'_'E —
will also disarm the panel, so 1)1 Home Mode 30 Feb 2010
remember to re-arm Home mode Enter Uiser Code + E ta disam. 1050 AW
again if needed. n 1 :

) = | 1] 2] 3 ke
Using the optional Radio Keys you
can arm Home Mode by pressing E’
either the OFF button or the ON T
button twice within 4 seconds or 7 | 8 | 9 | CONTROL
by pressing the AUX button, (RK4 =
radio key only). These options S CLIEL “ 0 “ E l O wro |
must be enabled by your installer.
Note: Home Mode and Area arming
Home Mode can be used if the NOTE

panel is fully disarmed or if only &
Area2 is armed. Home Mode is not In normal disarmed mode, the Home Mode

available when Area 1 is armed. button is visible only if your installer

The panel can be armed in Home has enabled Home Mode.
mode if Area2 is already armed on
these conditions:

* Area 1 must be OFF.

* Area 2 must be armed first, and
then Home Mode armed — not the
reverse.

* Zones assigned to both Home
mode and to Area 2 will act as
Home Mode zones when both
Area 2 and Home Mode are armed.

Note: Home Mode arming when
Area2 is armed cannot be done by
Radio Key or by keyswitch.

16



Keypad Duress Alarm
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The DURESS alarm can be used
to send a silent alarm to the central
station that you are being forced to
disarm the panel against your will.
That is - you are disarming under
“duress.”

To disarm and send a DURESS
alarm, prefix your User Code with
one of the digits 5, 6, 8 or 9 when
disarming.

* The Keypad DURESS is normally
not enabled. To enable this
function, consult your installer.

* DURESS alarms can only used
by systems which are monitored by
a Central Station.

* The DURESS alarm can be
programmed to sound the internal
siren (Reset output). This option is
Off by default.

(To trigger the keypad Duress Alarm, add a )
special digit before your user code when
disarming.

Touch [ &)+ J L J_ J+LE]

A valid user code.

You can precede your user
code with any of the digits
5,6, 8o0r9.

17

W

ZOHE

") Disarmed e
Panel iz AEADY for arming. 105044
0 J1]2] 3 et
."_WI '| HOME i“i“i]
@een| 7 | 8 | 9 | asan

ADRT

Your system will now be disarmed and
a silent Duress alarm is sent to your
central monitoring station.




Emergency Alarms

PANIC ALARM -

To trigger Emergency alarms.
The Panic alarm may have been
programmed to be either Audible Touch “m

to activate the sirens, or Silent to
send a PANIC report by dialler if

your system is monitored by a '
Central Station. -
A Emergency Alarm X

Press Panic to send Panic Alam

The Emergency Alarm display will
show Medical and Fire alarms only
if they have been enabled by your ]

installer. PANIC

.9
S

The Medical alarm sends a medical
alarm report by dialler if this option
has been enabled by your installer
and the system is monitored by a
central station.

The Medical Alarm does not sound o

the sirens. L L]

Or press Close button to cancel.

Emergency Alarm X
Select type of emergency alam pou require.
The Fire alarm sounds the siren
using the Fire Alarm sound and

sends a Fire Alarm report by dialler. ! op é
If this option has been enabled by PANIC FIRE
your installer and the system is

monitored by a central station.

Or press Close button to cancel.

Panic Alarm X

Enter Code and press E for Panic Alarm
Or press Close button to cancel.

ENENER
4).5).6)
z)8)s]
LoJ.E)

If the Panic Alarm Shortcut is not enabled,

you are required to enter your user code
+ E to trigger the panic alarm.

Touch £ to close the window.

18



Excluding Zones

If there is a problem with a
detection device and the zone
cannot be sealed when arming
the panel, then that zone can be
manually Excluded so that it does
not generate alarms.

When zones have been Excluded,
the EXCLUDE light flashes
continuously while the panel is
disarmed and also when armed.

Zones can be excluded while the

panel is either disarmed or armed.

See notes below.

Zone Exclude is not permanent.
Excluded zones are automatically
included next time the panel is
disarmed.

In both disarmed and armed
modes, the Zones Excluded icon
flashes to indicate that there are
zone/s excluded.

p
To Exclude zones.

Touch

Then touch the zone name/s to toggle the
exclude status for one or more zones.

Excluded zones are indicated by the @ icon.

J

‘ ¥
[~ T Zone Exclude " x|

1 - Frant Daar 9 - Living Fioom

2 - Side Door 10 - Dining Room
G@ 3 - Back Doar 11 - Rompus Foam

4 - Front Window 12 - Kitchen
G@ 5 - Side \windaw 13- Hall

E - Back ‘Window 14 - Study

7 - Bedroom 15 - Bathroom

8 - Lounge Room 16 - Laundiy

Touch zone ta taggle exclude status.

Touch B to close the window.

ZONE
', Disarmed e
Panel is READY for amming. 10:50 4
Yam l 12 3[|1lEe
'['Ilj Hove || A4 51 6
Flashing — |@@ecuce] 7 | 8 | 9 | Cowmor
o memory|| P 0 E G INFO
ZONE
Y| Armed e 00
Erter User Code + E to disam. 10:50 4M
1] 2] 3 flLites
41 5|6
Flashing = 7189
5 memory| P 0 E @ INFO.

19



Event Memory
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The panel stores a comprehensive

. . . To view the Event memory.
event memory, including Arming,

Disarming, Low Battery, Mains Fail

and Alarm events. Touch

The memory is constantly

upgraded and the last 30 events ’

are always available for viewing.

This memory display can only be
selected while the panel is in the
disarmed state. .r_ll Panel Armed

The MEMORY button flashes
continuously when an alarm has
occurred as a reminder to view the
alarm memory.

Touching the MEMORY button to R
view the event history also clears \ Next ‘
the flashing memory alert.

Press Next to view the event memory from
The Event Memory window will most recent to oldest.

close automatically when the last

event has been viewed.
" Panic Alarm
.

Touch (£ to close the window. ot

[* ] Alarm Zone 1

Next

Radio Device 10
Low Battery
Dining Room

= ))

Next

There is no need to refer to charts or tables
- the event memory describes exactly what
you’re viewing, in plain English.

20



Day Mode - Set up
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Your Navigator control panel has a
Temporary Day Zone feature which
allows easy and flexible Day Zone
selection and operation.

Temporary Day Zones operate in
addition to Permanent Day Zones
which are usually set up by your
installer.

You can easily enable and disable
Temporary Day Zones and even
program which zones will be Day
Zones from the Navigator Touch
Screen keypad.

Day Zones can be programmed by
your installer to beep the keypad,
or briefly sound the siren/s or flash
the strobe light, or to sound an
optional buzzer.

TYPICAL APPLICATIONS

Day Zones are useful for a variety
of applications such as a shop
door beeper triggered by a reed
switch on the door.

For example, in a shop situation
you can use Day Mode to alert you
when a customer enters the front
door.

You can also use Temporary Day
Zones to monitor switches on, for
example, the rear door or the fridge
doors.

Note for installers and advanced
users: Permanent Day Zones are
not displayed in selection mode.
Permanent Day Zones can be
selected as Temporary Day Zones
but this has no effect as those
zones are already day zones.

Touch (£ to close the window.

Select which zones will be Temporary Day
Zones. You probably will only need to do this
once or occasionally.

p
To enter Temporary Day Zones selection.

Touch E] + E‘

Then touch the zone name/s you want to
enable or disable as Day Zones.

Selected zones are indicated by the 1 Eicon.

|\ J
[)a 0
G:L!Q( 1 - Front Door 9 - Living Room
2 - Side Daoor 10 - Dining Roam
G {1 3- Back Door 11 - Rompus Foom
4 - Front b/indow 12 - Kitchen
5 - Side Window 13 - Hall
E - Back ‘Window 14 - Study
7 - Bedoom 15 - Bathroom
8 - Lounge Room 16 - Laundmy
Touch zone to toggle brief day mode status

21



Day Mode - Operation

Day Mode can be enabled when the panel is in

This enables/disables both the normal disarmed mode.

Temporary and Permanent Day
Zones.

To enable Day Mode.
When Day Mode is enabled, any

unsealed day zone will sound the
programmed output for 2 seconds. el @ +
When Day Mode is disabled, an

unsealed day zone will simply be ’
indicated on the keypad as an

unsealed zone. Pl - -y
- Wednesday
1 ﬁ Day Mode 1 Jrd Feb 2010
1 Piesz OE to exit dap mode. 1 10:50 A
" { b g
ol 11213 a
flivome | 4 | 5 || 6
AUXILARY
7 8 9 CONTROL
5 memory| P 0 E @ INFO
To disable Day Mode.

Touch @ I

22



Auto Time
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f\\l“t‘? Ui = e g v @iuro ARM or DISARM AUTOMATICALLY at
avigator security system.

£ ARMED pre-programmed times of day or day of
f ARMED | the week.
1°Y HOME

Your D8x/D16x Navigator panel
features sophisticated automation
features making full use of the
onboard Real Time Clock and a set

Increase site security. No need to rely on
staff remembering to arm or disarm the

of powerful yet simple to program system.
options.
N TURN AUX OUTPUTS ON or OFF at
AUX1 = | pre-programmed times - every day,

AUX2 .
AUX3 : once a week, any time. Automate doors,

Auxa =y | sprinkler systems, lights and more.

"%H\,,TS ENABLE/DISABLE USER CODES
\/ depending on the time of day or day of
the week. Allows managers to grant users
access to the system at selected times

and deny after hours entry.

AUTO TIME WARNING PERIOD
(Optional function - must be enabled by your installer.)

When an Auto Time event is about to begin, your keypad (or keypads) will begin a constant
slow beep as a warning that the automatic event is about to happen. The warning beeps can be
programmed to start up to 99 minutes prior to the AutoTime event.

Press any key on the keypad to stop the beeps during the warning period. The beeps will start
again for the final minute at a faster rate.

Final Minute beeps. In the last minute prior to the Auto Time event, the keypad will beep at a
faster rate to warn that the event is about to start.

TO DELAY THE AUTO TIME EVENT
(Optional function - must be enabled by your installer.)

To delay the Auto Time event, enter a valid user code on its own. (The user code must be assigned
to an Area to work). This will suspend the warning beeps and the AutoTime event for 1 hour - when
the warning process will start again.

Example: Your panel is programmed to Auto Arm at 6pm every weekday and the Warning Period
is programmed for 5 minutes. You are working back late and at 5:55pm your keypad begins to
beep. Since you're not ready to arm the system yet, enter your user code (without pressing E) at
the keypad. The warning beeps will stop and arming will be delayed by one hour. At 6:55pm the
warning beeps will start again, followed by automatic arming if you don't delay the event again.

Any AutoTime event can be postponed, not just arming. You can also delay the automatic turn (or
off) of one of the AUX outputs in the same manner.
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AUX Outputs - Manual Operation
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Manual Operation Of the Aux
Outputs (Optional function - must
be enabled by your installer.)

As well as automatic operation
by Auto Time, the four auxiliary
outputs can also be operated
manually by keypad.

The Auxiliary Output Control screen
shows the AUX outputs which have
been programmed for keypad
control by your installer.

Touch a button to Pulse on or
toggle an output. (Pulse or toggle
is programmed by your installer.)

To operate the AUX outputs.

AUXILIARY
Touch | conmroL

Auxiliary Control is available in all modes,
including when the system is armed.

Q Ak
ON Press to bun OFF

[* ] B 2
OFF  Presstotum O

[* ] A3

OFF  Presstotum O

[+ B 4

OFF  Press to pulze OM

Front Light

Garage Door

Back Light

Air Con

Auiliary Output Mames can be changed in program mode.

MANUAL OPERATION AND AUTO TIME
SCHEDULES

Manual operation of outputs works in
conjunction with AutoTime schedules, if
programmed.

For example, if AutoTime has turned an output
on as scheduled (say, a light) you can manually
turn it off (and back on again) any time you
wish. At the scheduled turn OFF time, if the
output is still on it will be turned off.
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Programming - How to enter Program Mode
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Enter program mode when the panel is in the

In User Program Mode you can
program User Codes, Timers, Real
Time Clock, Follow Me Telephone
Number.

USER CODES

The panel has 56 user codes which
can be operated by keypad code
(3-6 digit PIN), by optional radio
key or by optional access cards.

The factory default Master Code
is 123. You should re-program
this code with a new code of your
own choice.

TIMERS

You can also re-program the Entry
Delay Time and Exit Delay Time if
you need more or less time to exit
and enter the premises.

REAL TIME CLOCK

Some automation features such as
AutoTime rely on the onboard Real
Time Clock. Set the current date
and time to ensure events take
place as expected.

You will need to adjust the Hours
setting when Daylight Savings
starts and ends.

FOLLOW ME TELEPHONE NUM-
BER

If your panel is set up for Audible
Voice monitoring, you can program
the Follow Me Telephone Number
to temporarily replace the two
installer-programmed phone
numbers.

normal disarmed mode.

To enter User Program Mode.

Touch | P | + You][Mag{tergEde. +| E

W

A

Press P+ E to exit User Program mode.

W) 4 5] 6]
EI Follow Me

srrel 7] 8 9|

o o]

ol

To exit User Program Mode.

Touch EJ aF E‘

The panel will automatically exit Program Mode

if the keypad is inactive for 4 minutes.
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Programming - Navigator Configuration

The Navigator Configuration screen

. In User Program Mode.
allows you to:

SET BRIGHTNESS Touch (o)
Adjust the brightness of the '
Navigator’s LCD screen back- _
lighting to suit the room. 2 onfiguratio
SET VOLUME ¥ ° Dg’h
Adjust the beep volume of the angiﬁt]ess» Vet } e
Navigator touch screen. ( 1 { l
DEFAULT ALL CONFIG ITEMS £dt o
This option deletes your Names Naames
custom Settings and returns all Touchscreen fKeypad Version 0.2.2.0
configuration options to factory D16x parel Yersion 7.0
default settings.
- OK
50% W 2 4
XCANCEL

Slide your finger along the Brightness
slider to adjust the brightness from 1%
to 100%

230%

‘ x CANCEL

Slide your finger along the Volume slider
to adjust the touch screen beep volume
from 1% to 100%. The volume cannot be
set to zero.
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Programming - Navigator Configuration

EDIT ZONE NAMES

Edit the zone names to suit your
own premises. For example,
instead than meaningless
numbers, zones can be given
names that mean something to
you, such as Front Door, Back
Door, Lounge Room, etc.

You can choose from a library
of common zone names or type
your own names using the on
screen QWERTY keyboard.

EDIT AUX OUTPUT NAMES

If your installer has installed
automation options, you can edit
the names of the four auxiliary
outputs.

The example opposite shows
how to edit Zone Names. Follow
the same procedure to edit Aux
Output Names.

% Next/Previous zone

- Backspace

BB Move cursor Left/Right

Opens zone name library

B To return to the zone list

28

e 0 quratio
ey —~
¥ \ C
D efault
o bel Al Config
Brightness “Wolume ltems

Edit Edit

Zone A Output

Names Mamez

Toucrzcreen Keppad Yersion 0220

[116x panel Wersion 7.0

et
M

1 - Front Dioar 9 - Living Room
2 - Side Dioor 10 - Dining Room
3 - Back Daor 11 - Rompus Room
4 - Frant Winidow 12 - Kitchen
5 - Side Window 13- Hall
E - Back Window 14 - Study
7 - Bedroom 15 - Bathroom
8 - Lounge Room 16 - Laundy
Edit = [ peltesn |

Touch a zone name. If you have a
Navigator D8x panel this display will
show 8 zones.

=

Zone 1 @,, @

| Front Door |

) ) ] ] e ]
(A1 o]l (el L k]
ooy |
e

Edit the name of the zone.

| SHIFT H SPACE




Programming - Navigator Configuration
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EDITING ZONE NAMES
Using the Zone Name Library.

@% Next/Previous zone
- Backspace

(B Move cursor Left/Right
Opens zone name library

[3 To return to the zone list

THE ZONE NAME LIBRARY.

You can use the zone name editor
to type the names of all your
zones.

To save you time, Navigator Touch
keypad has a built-in library of
common zone names. You can
even choose a zone name from
the library and add more text to
customise it further.

For example. Choose “Garage”
from the library and add “Roller
Door” or “Detector” or “Window”.

M

1 - Front Door 9 - Living Room

2 - Side Door 1)\\ 10 - Dining Foom
3—BackDoor\) 11 - Rompus Room

4 - Frant Window 12 - Kitchen

5 - Side ‘window 13 - Hall

E - Back Windaw 14 - Study

7 - Bedroomm 15 - Bathroom

8 - Lounge Floom 16 - Laundry

Ecit [ select | [ pektesn |

Touch a zone name to display the zone
name editor.

=

Zone 1

|Fn:mt Croor

BN

Touch Select to open the
zone name library.

| SHIFT || SPACE

Zone 1 @ ﬁ'
| Lounge Room |
Front Daoar Kitchen Garage
Back Door Bathroom Shed
window Hallwray hlanhole Cover
Bedroam Furmpus Room | Yibration Senzar
Lounge Room Study Smoke Detectar
Ciining F{oomx Cfice Water Senzor

Choose a pre-defined zone name from
the library then press 3 to close the
library.
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Programming the Real Time Clock

This option allows you to program:
DAY OF MONTH (01-31)

MONTH (01-12)

YEAR (10-63)

HOUR (00-23) 24hr time format
MINUTE (00-59)

The Day Of Week does not need to
be programmed. It is automatically
calculated from the date.

DATE FORMAT

The date is entered in 24 hour format
butis displayed on screen in 12 hour
format.

In User Program Mode.

Touch

W

F342E: Day of bonth
Wednesday, 3 March 2010 4:45 PM

adiw 1] 2] 3] s
mnane
|~ [7]8]9] &

poOes
A

(To program.

Touch | ot | +
Touch 4
Touch ’E +
Touch E I
Touch e |+ Cf 50 | +

EXAMPLE: To set the Day Of Month.

Touch | cifihn
s

€ E B R 2

+

+

+

+

S| |2 |©] |O
Oeﬂﬂv
LINGINGIREY

F342E: Day of Month
Monday, 19th April 2010 8:59 AM

Enter Day of Month (01-31) [:‘D aF

The green status bar will show the new
setting.
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Programming User Codes

USER CODE PROGRAMMING RULES

* Up to 56 Keypad Codes can be used
at up to 4 wired Navigator keypads for
controlling all panel functions including

Arming & Disarming, Home Mode, Panic,
memory recall and much more.

» Keypad Codes (or PINs) can be 3to 6
digits in length and can be individually
programmed and deleted.

* User Code 1 is also the Master Code
which is used to enter User Program

mode.

* User Codes 2 to 56 can be programmed
to be Radio Codes or Access Cards as

required. Ask your installer.

USER CODE ‘ OPTION NO. ‘ PIN USER CODE ‘ OPTION NO. ‘
1 (Master Code) P201E 123 29 P229E
2 P202E 30 P230E
3 P203E 31 P231E
4 P204E 32 P232E
5 P205E 33 P233E
6 P206E 34 P234E
7 P207E 35 P235E
8 P208E 36 P236E
9 P209E 37 P237E
10 P210E 38 P238E
11 P211E 39 P239E
12 P212E 40 P240E
13 P213E 41 P241E
14 P214E 42 P242E
15 P215E 43 P243E
16 P216E 44 P244E
17 P217E 45 P245E
18 P218E 46 P246E
19 P219E 47 P247E
20 P220E 48 P248E
21 P221E 49 P249E
22 P222E 50 P250E
23 P223E 51 P251E
24 P224E 52 P252E
25 P225E 53 P253E
26 P226E 54 P254E
27 P227E 55 P255E
28 P228E 56 P256E
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Programming User Codes
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The option number

and the current user code
is displayed.

Note 1. User codes must NOT
start with zero. (The panel will
allow codes beginning with zero
to be programmed but they will
not operate the panel. This is an
alternative method for disabling
user codes.)

Note 2. All codes must be unique
to each other. Codes are rejected
if already used. Some codes that
are similar to existing codes may

also be rejected.

Touch to delete a user code.

(In User Program Mode.

Refer to the User Code options table on page
31 then enter the option number of the user
code you want to program.

Touch [E] s DDD 3

3 digit option
number

e
 ——

P201E: User Code 1

1234

o

(Now enter your new user code (PIN). The
code can be 3 to 6 digits in length.

Your new PIN | +
Then enter the PIN again to confirm.

Touch

Touch

\.

o

P201E: User Code 1

4567
1]2]53]
(4]5]6]
7 ]s]s]
o[P[0 | E [Doen

The new user code will be displayed.

Othe
Optiohz

ARM ONLY CODES

If a code has been programmed
by your installer to be an Arm
Only code, then that user code can arm but not
disarm the panel. This is handy for cleaners,
temporary staff etc.

_(1 Arm Only
l Code
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Programming Radio Keys
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Each of the User Codes, except
for the Master Code, can be
programmed to be Radio Codes.

This allows up to 55 Ness Radio
Keys to be used for arming and
disarming of the panel.

The optional Ness Radio Interface
is required for radio operation. Ask
your installer.

Indicates that this code has been
enabled as a Radio Code.

If the option has been enabled by
your installer.

Touch to delete a Radio Key.

(In User Program Mode.

Refer to the User Code options table on page
31 then enter the option number of the user
code you want to program.

Touch [E] A DDD 3

3 digit option number
Example, P203E

—P

W

Nz

P203: User Code 2
Radio Key Mot Programmed

REA?f?Qae 1]2]3]
. Readyte
Receive
= 2]5]6]
o 7als]
-ﬁp o [oees
( \
TOUCh Hgé?og?;:je I

The display will show @

Other
Optiohz

_r_"f: CONFIG

Readyto
Receive

Press the disarm button on
your Ness Radio Key
(or the No. 1 button).

P203: User Code 3

The green status bar will
indicate that the Radio Key was
successfully programmed.

If you hear a long beep, the Radio
key may already be programmed
at another user code.

Radio Key Programmed
Program

el 1] 2] 3]

. BEg
AT

Other
Optiohz
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Programming Timers

This option allows you to program: In User Program Mode.
ENTRY DELAY TIME 1 (01-99 sec) FEere
Entry Delay Time 1 sets the time ouich

allowed to enter the premises
through a delay zone.

ENTRY DELAY TIME 2 (01-990 sec)
If enabled by your installer, this
timer is used to give extra long
entry delay on selected zones.
Entry Delay Time 2 is internally
multiplied by 10. For example,
enter 12 to get a time of 120
seconds.

EXIT DELAY TIME (01-99 sec)
Exit Delay Time sets the time
allowed to exit the premises after
arming. All zones, except 24hr
zones, are inactive during the Exit

Delay Time. (To program.

Entry Delay
Tirne

1
Time 2

Ezxit Delay
Time

Entry Delay

i + Loz
Touch F @:@ + -
Touch + EZ@

EXAMPLE: To set Entry Delay Time 1.

Entry Del
Touch

The option number
and the current delay time is
displayed.

FZ26E: Entry Delay Time 1

The new delay time is displayed. —p | (40

34



Programming - Follow Me Telephone Number
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This option allows you to program:

FOLLOW ME TELEPHONE
NUMBER

If your panel is set up for Audible
Voice monitoring, you can program
the Follow Me Telephone Number
to temporarily replace the two
installer-programmed phone
numbers.

If the Follow Me Telephone Number
is blank the panel will report alarms
to the Primary and Secondary
phone numbers if they have been
programmed by your installer.

Use the Pause, star or hash keys to
enter special characters if required.
For example, if your phone system
requires you to dial zero to pick up
the line, press 0 followed by the
Pause button then enter the phone
number you want the panel to dial
in the event of an alarm.

The option number
and the current phone number is
displayed.

—
—

In User Program Mode.

Touch |E feeie

W

POOE: Follow Me Telephone Number
0288259222

[~ [1]2]3]
|+ [5]6]
=mpnn

Other
Optians

EENIIEIE

3 CONFIG

b

(To program.

POOE: Follow Me Telephone Number
0288259222
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Monitoring

CENTRAL STATION MONITORING

)

ing Station.

Ness Navigator control
panels have a digital
dialler which can send
detailed alarm messag-
es to a Central Monitor-

The digital messages can include informa-
tion about the zone or zones which caused
the alarm, tamper alarms, low battery or

AUDIBLE MONITORING

As a lower security alternative to central
station monitoring, the panel can be pro-
grammed to send audible messages to a
fixed or mobile phone.

When programmed for audible monitoring,
the panel calls a pre-programmed number
(or numbers) and sounds an audible alarm
message and a series of beeps over the
phone. These beeps can identify the zone
or zones which caused the alarm as well as
several other alarm types.

THE AUDIBLE MESSAGE

When triggered by an alarm, the panel will
dial the programmed telephone number/s
and output the audible message "ALARM,
ALARM, ALARM" and beeps for 45 seconds
or until it is acknowledged.

THE "FOLLOW ME" TELEPHONE NUM-
BER

If your panel is programmed for Audible
Monitoring, it will make alarm calls to the
Primary and Secondary telephone numbers
programmed by your installer.

36
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mains failure reports, and it can also (by
user number) identify the users who arm
and disarm the system.

Central station monitoring is highly rec-
ommended and is the most effective
method of monitoring your alarm sys-
tem.

For further information about 24 hour
monitoring, contact your installer or
Ness Corporation.

If a Follow Me Telephone Number is pro-
grammed, the Primary and Secondary tel-
ephone numbers will be ignored. All alarm
calls will be sent to the Follow Me Telephone
Number.

If your panel is monitored by a Central Sta-
tion, the Follow Me number is ignored.

ACKNOWLEDGING THE ALARM
The person receiving the call can acknowl-

edge the alarm by pressing the @ key on
their telephone.

Press the @ key during gaps in the alarm
message.

Once you successfully acknowledge the
alarm the panel will hang up and not ring
any other telephone numbers until the next
alarm.

If you do not acknowledge the alarm the
panel will ring you again and then it will ring
the next programmed telephone number, (if
any).

Note: If the alarm is not acknowledged, the
LINE light on the Navigator keypad will dis-
play a Dialler Communications Fault until the
panel is next armed.



Telephone Remote Operation
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ARM /DISARM AND OPERATE
AUX OUTPUTS BY PHONE

Ness Navigator control pan-
els allow a user to call in to the
panel, using a standard DTMF
telephone, and remotely arm or
disarm all areas and also turn on
or off the Auxiliary outputs.

To maintain panel security, remote
operations can only be activated
after entering a valid user code.

To operate the panel by tele-
phone, you need a DTMF capa-
ble telephone, a valid user code
and you must know the telephone
number of the line to which the
panel is connected.

Notes

« If the panel does not receive com-
mands for periods longer than 10
seconds it will assume that the call
is finished and it will hang up.

* |f an alarm occurs which requires
the panel to dial out while attempt-
ing remote control, the panel will
treat the alarm as a priority, give
a constant tone as a warning and
then hang up.

AUDIBLE FEEDBACK

JJJ 3 BEEPS

* The User Code is valid

* Successful arm or disarm
* An AUX output has been
turned ON.

J _| |_ 1 LONG BEEP

 Panel is already armed

¢ Invalid code. Try again.

* Remote AUX operation is not
enabled

J 1 SHORT BEEP
* An AUX output has been
turned OFF.

SEQUENCE OF OPERATION.
1. Phone the panel telephone number and listen for the
required number of rings and then hang up.

2. Wait 10 seconds and then call the number again within
50 seconds.

3. The panel will answer the second call immediately,
sound a beep for 2 seconds then, after a pause, it
will sound a lower frequency tone. The panel is now
ready to receive telephone commands.

4. Press the @] button on the telephone. This tells the
panel that telephone commands will follow. The panel
will respond with either 3 beeps if all OK (One long
beep means try again).

5. Now enter a valid User Code (that is normally used
for arming or disarming the panel) followed by the

(#) button.

The panel will respond with 3 beeps if it recognises
the code or 1 long beep to signal the code was invalid
and to try again.

6. Enter the required command. See the summary of
telephone commands below.

7. Press (*] (#] to finish. This tells the panel to hang up.
Also hang up your telephone.

TELEPHONE COMMANDS
(o] Prepare to receive commands

B3]16)
@ @ Disarm Areas

(W@ (*) Turn ON or Pulse AUX1
(MW@@ Tum OFF AUX1

@@ Turn ON or Pulse AUX2
(2)2)# Tum OFF AUX2

@@ Turn ON or Pulse AUX3
(3)(3)(# Tum OFF AUX3

@]@ Turn ON or Pulse AUX4
(4)(4)(#) Tum OFF AUX4

(#) Finished — hang up

Arm Areas
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Troubleshooting
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SYMPTOM

When arming, a zone light is
on or the keypad gives a long
beep.

‘ POSSIBLE CAUSE

One or more detection device
(a PIR or reed switch) may be
unsealed.

‘ REMEDY

Find the cause of movement or close
the door or window.

* 10 beeps from keypad.
* MAINS light is flashing.
* BATTERY light is flashing.

The mains power may be off, ...or
the panel’s backup battery may be
low, ...or a Radio Device battery
may be low.

Make sure the plug pack is plugged
in and the power point is turned on.
The backup battery may need replac-
ing, call your installer.

1 long beep from the keypad.

Invalid keypad entry.

Press the E button and try again.

2 second siren at the end of
Exit Delay time.

A zone was unsealed at the end of
exit delay time.

Disarm the panel and check all
zones.

The strobe light is flashing.

There has been an alarm within the
last 72 hours.

Reset the alarm by disarming the
panel and check the Alarm Memory

Siren sounds while the panel
is disarmed.

A 24 hour zone has been alarmed.
(Siren Tamper, Box Tamper, Panic
Button).

Reset the alarm by disarming the
panel and call your installer.

EXCLUDE is flashing.

A zone/s has been Excluded.

This is to indicate that one or more
zones have been Excluded.

Cannot arm and EXCLUDE is
displayed.

You are in Exclude mode.

Press E to exit Exclude mode.

System Alarm TAMPER
ALARM is flashing

The 24 hour Tamper input has
alarmed. (Siren tamper or box
tamper).

Call your installer.

MEMORY is flashing.

There are alarms in memory.

To clear the ALARM MEMORY, view
the Alarm memory otherwise the
light will clear next time you arm the
panel.

Cannot enter Program Mode.

The panel is armed.

Or you may be attempting to enter
program mode using one of the
user codes.

Disarm the panel before attempting
to enter Program Mode.

Try again using the Master Code.

When | arm by radio key,
ARMED on the keypad does
not turn on immediately.

The panel is waiting 5 seconds for
a second press of the ON button to
enter Home mode.

This is normal operation when arm-
ing of Home mode by radio key is
enabled.

The keypad is making a
continuous slow beep.

This is the AutoTime warning beep
which can be programmed to start
from 1 to 99 minutes before an
AutoTime event is due to begin.

The beeps will continue during the
AutoTime warning period changing
to faster beep in the final minute prior
to the AutoTime event.

The panel re-arms itself a
short time after disarming.

Auto Re-Arm is enabled.

Enter the premises after disarming.
Auto Re-Arm is designed to re-arm
the panel if you don't enter the
premises after disarming.
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NAVIGATOR

|:| Navigator D8x panel
|:| Navigator D16x panel

DATE PURCHASED:

DATE INSTALLED:

INSTALLATION COMPANY:

TELEPHONE:

MONITORING COMPANY:

TELEPHONE:
TIMERS ZONE ASSIGNMENT
Installer programming options =
ENTRY DELAY TIME 1 Seconds - 2
- o = 2 B
ENTRY DELAY TIME 2 Seconds > > 2 = 8 > 3
o 9o
EXIT DELAY TIME Seconds é é i o 5 8 £ E =
0O 0 > E o £ O w w o %
SIREN TIME Minutes rz 32 YE3LE 22 =z ¢
EEZ5 28388 E5¢L 8
G & T Z%5% =360 0 &
W ow oW ow ow oW ow w oW w W w w
PIR, Reed T § 89§58 3B 8 56X
ZONES | DEVICE TYPE g iich et DESCRIPTION Entrance, bedroom1, etc 5 & &8 40 o o 8o a8 a8 & &
1
2
3
©o
aol4
S5
@
Bls
7
8
9
10
11
© 12
e l13
14
15
16
Extra Options Assigned Extra Options Assigned Extra Options Assigned
USER E.g. Radio Code, USER E.g. Radio Code, USER E.g. Radio Code,
CODE CRIEIR Arm Only, etc. CODE ORTIONINo Arm Only, etc. CODE ORTIONINo Arm Only, etc.
1 “0”53;9' P201E 20 P220E 39 P239E
2 P202E 21 P221E 40 P240E
3 P203E 22 P222E 41 P241E
4 P204E 23 P223E 42 P242E
5 P205E 24 P224E 43 P243E
6 P206E 25 P225E 44 P244E
7 P207E 26 P226E 45 P245E
8 P208E 27 P227E 46 P246E
9 P209E 28 P228E 47 P247E
10 P210E 29 P229E 48 P248E
11 P211E 30 P230E 49 P249E
12 P212E 31 P231E 50 P250E
13 P213E 32 P232E 51 P251E
14 P214E 33 P233E 52 P252E
15 P215E 34 P234E 53 P253E
16 P216E 35 P235E 54 P254E
17 P217E 36 P236E 55 P255E
18 P218E 37 P237E 56 P256E
19 P219E 38 P238E
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